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Agenda CMG Canada Seminar:  Oct 20th 2009 (Toronto)
TIME: 

8:30a.m. - 4:30 p.m. 

LOCATION:  
C’est What   67 Front Street East http://www.cestwhat.com/map.asp
ATTIRE: Business attire or Business casual (hard-soled shoes, slacks, collared shirt)

If this program is not of interest to you, please pass it on to the appropriate group within your organization  ...  or have them visit 

CMG Canada at http://regions.cmg.org/regions/cacmg//index.html 

Tuesday Oct 20th, 2009
8:30 AM
Continental Breakfast
9:00 AM
Welcome 
9:05 AM
Event Profiling Versus State Profiling, on z/OS
           

David A. Day- Cole Software 
A
ll of the application profiling products on the market today have a common theme. The all run on an interval, where there is a sleep component to the interval, and an active component.  During the active component, the application is usually ‘frozen’ while the profiling logic records information from various control blocks associated with the application.  The data recorded by the profiler is referred to as ‘state’ data.  The ‘state’ of the application can be deduced by examining the recorded data.  Event Profiling takes a different approach.  The data to be recorded starts at the processor level, not the address space.  Event Profiling starts at a lower level. Processor event data is gathered for all active processors for the z/OS image.  Processor event data is then scanned for those events that relate to the profiled address space/application, and only those events are recorded.  The event data recorded by the operating system indicates the ‘state’ of the application for a given event.  By combining events, it is possible to create a profile for an application that is orders of magnitude beyond the capability of existing ‘state’ profilers.  And, it is done without any impact to the target application.  

David A. Day had his first position in IT was as an operator/programmer trainee on a 360/20 in April of 1972.  360/370 assembler language application programmer until 1979.  MVS sysprog from 1979 to 1994, with 10 years spent specializing in performance and tuning.  Candle Corp. 1994 – 1996 Level 3 / 4 on one of their DB2 products.  Programart Corp. 1996 – 1999.  DB2 component of Strobe.  1999 – 2005, Neon Systems(Shadow Direct), and Rocket Software.  October 2005, started coding z/XPF.
10:20 AM
Coffee
10:30 AM
 Performance Management in Virtualized Environments 



(IBM AIX, SUN Solaris, VMware ESX specifics and similarities)




Emmanuel Sauvion – Sysload 
T
oday, some type of Virtualization can be found in just about every IT shop on the planet. Server Troubleshooting and Performance Management has changed since the emergence of Virtualization, and this presentation will review the various changes and focus on specifics and similarities of the major players in the market today : IBM AIX, SUN Solaris and VMware ESX.

Emmanuel Sauvion is the Technical Director of North American Operations: He has worked with Sysload in the Performance Management arena for more than six years and recently moved to the Boston area to help launch the Sysload North American Operation. Prior to Sysload, Emmanuel worked as a Consultant in Research & Development for Dassault Data Services. He is a graduate of ESIEA, School of Engineering (Paris, France).

11:45 AM
SYSLOAD Overview
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Ted Dinkel – Sysload Software, Corp
                             Sponsor’s time slot (CMG Canada rules suspended)
12:15 PM
Lunch (on your own)
1:15 PM 
THE STORK CORRELATION USE & ABUSE OF STATISTICS 


IN PERFORMANCE & CAPACITY PLANNING


Denise P. Kalm - CA

Terms like “mean,” “standard deviation” and “correlation” are used frequently in our industry, but how many really understand them?  And how often are statistics misused, creating confusion and misunderstandings, when their main purpose is to communicate your results more accurately?  This paper will include a review of pertinent statistics, how they are derived, and where and when to use them in performance and capacity planning. Statistics can be fun and increase your decision-making confidence.  Now, if we can just get past the terminology and the math…and remember, it is often more art than science.  
“Statistics is a systematic method for getting the wrong conclusion with 95% confidence.”

Denise Kalm is a Senior Product Marketing Director at CA. She has 30 years experience in IT including application programming, enterprise systems management and performance/capacity planning at Pacific Telephone and Bank of America. Prior to joining CA, Denise spent over five years at an enterprise management solutions software company focusing on Enterprise Performance Assurance. She is also a regional officer of CMG, has held many volunteer positions within that organization and is a frequent contributing author.

2:30 PM
Coffee
2:40 PM
IBM Tivoli OMEGAMON XE on z/OS V4R2



Mike Goodman – IBM 


(Abstract and biography coming)

3:45 PM
IBM System z Update



Jim Elliot – IBM Canada, Ltd. 
I
BM has made several recent System z hardware and software announcements which will be covered in this presentation. Announcements include z10 enhancements, z/OS V1R11, z/VM V6R1, IMS V11, InfoSphere for System z, and many other System z announcements. 

Jim Elliott has been with IBM over 36 years. From early roles in operations and systems programming, he moved to the Toronto Lab then on to IBM Americas/Far East HQ as a systems analyst. From 1984 to 1998 he provided national support for large VM environments and later product management for the mainframe operating systems. From 1998 to 2002 he extended his product management role to cover the Americas and led the introduction of Linux on the mainframe. From 2002 to 2007 he covered new mainframe workloads for IBM Canada. In 2007 he added the responsibility for sales covering System z customers in Western Canada, Quebec, the Atlantic provinces, the Caribbean and general business customers in Ontario.

4:50 PM
Adjourn
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