Agenda CMG Canada Seminar:  Nov 14th 2006 (Toronto)
TIME: 

8:30a.m. - 4:30 p.m. 

LOCATION:  
89 Chestnut Residence (U of T residence + meeting space)




89 Chestnut Street (next to City Hall, near Dundas Subway Stn.)
ATTIRE: Business attire or Business casual (hard-soled shoes, slacks, collared shirt)

If this program is not of interest to you, please pass it on to the appropriate group within your organization  ...  or have them visit 

CMG Canada at http://regions.cmg.org/regions/cacmg//index.html 

Tuesday Nov 14th, 2006
8:30 AM
Continental Breakfast

9:00 AM
Welcome 
9:05 AM
CSP 101: From Monoliths to Dinosaurs and Beyond


Gord Neill – IBM Canada
A

s mainframe computer systems evolved over the 60s and 70s , a whole series of disciplines called "Systems Management" grew around them.  This session will focus on two distinct but highly interconnected disciplines – Capacity Management and Performance Management.  Topics to be explored will include

"Lessons learned", "Is any of this still relevant in a mixed server world?" and "Where do we go from here?".
Gord Neill  is a Certified Consulting I/T Specialist with IBM Canada.  He has 33 years experience with IBM in the Large Systems area, and is the Technical focal point for zSeries processors in Canada.  He is also the

Subject Matter Expert for Quality Assurance Reviews, a mandatory review for the installation of all  System z9 processors.  For the past 20 years Gord has specialized in Capacity Planning and Performance, working with many IBM customers in diverse industries, including Banking, Insurance, Manufacturing, Retail, Government, Transportation and Utilities.
10:20 AM
Coffee
10:40 AM
 Planning for the public Internet


Martin Timusk - Timusk.com Inc. 
W

hen IT professionals begin to support internet based applications  that are available through the public internet the demands of job  change significantly.  Applications for a public audience have unique Service Level requirements that are often driven by different dynamics than tradition internally available applications.   Suddenly  "Quality of Service" becomes a very very important aspect of the IT  delivery process. Martin will discuss these and other issues surrounding service delivery through the public Internet.
Martin Timusk is an independent Internet consultant who understands how to bridge the gap between technology and business. Since 1996, He has built websites and managed teams that were building web applications.  He has developed new Internet based products and services for companies expanding their Internet offerings.

12:00 PM
Lunch (on your own)
1:20 PM 
Agentless vs. Active agents


Michael Taylor – Compuware
T
his presentation covers performance monitoring of web based end user experience. It provides architectural fundamentals of one Agentless architecture, and how to integrate existing agents (automation) into the world of Agentless. A comparison of the two approaches will highlight strengths and weakness, and identify when  to use old fashioned Manual transaction captures. Specific aspects of monitoring integration include:

· Triggering Method level analysis through transaction tagging on J2EE and .net platforms

· Integrating transaction tagging with Load tests providing manageable method analysis
Michael James Taylor is an Application Performance Monitoring Consultant for Compuware Corporation. Michael has extensive experience in, Application Performance Monitoring, Application Triage, script automation, and network protocol analysis. Prior to Compuware he was a Network Engineer at Canadian Broadcasting Corporation. Projects and responsibilities at CBC included Salt Lake City Winter Olympics, World Youth Day, and Network/Server/Application Monitoring and troubleshooting. Michael’s formal education is from Sheridan College’s Telecommunication Engineering CO-OP program. 

2:35 PM
Coffee
2:50 PM
SOA Monitoring & Performance Management Challenges
Yori Lavi - OpTier
T

he internal workings of a service, including any dependencies on system components and performance metrics are hidden by design. This obscures the transaction's invocation chain and presents a plethora of management challenges. Successful deployment of SOA requires effective management of SOA: 
- A business-context-driven view of a service's components 

- How the components function and interact among themselves in the SOA 

- How the components function across its borders to legacy environments

This presentation will cover:

- The challenges in managing a production SOA 

- How business transaction tracking helps you get the most of your move to SOA 

- How to go beyond monitoring hardware and software application performance, and actively maintain service level agreements based on business priorities

Yori Lavi is chief product officer for OpTier and one of the company's founders. Previously, Mr. Lavi was Chief Architect, ETS Division, at Compuware (CPWR) where he was responsible for database products, launches and acquisitions. Prior to that, he founded LaviTech, which developed a full workbench development environment for PL/SQL, which was subsequently acquired by Compuware. Mr. Lavi holds a BSc degree in mathematics and computer science from Tel Aviv University.
4:05 PM
Adjourn
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