Agenda CMG Canada Seminar:  Apr 24/25st 2007 (Toronto)

TIME: 

8:30a.m. - 4:30 p.m. 

NEW LOCATION:  
C’est What   67 Front Street East http://www.cestwhat.com/map.asp
ATTIRE: Business attire or Business casual (hard-soled shoes, slacks, collared shirt)

If this program is not of interest to you, please pass it on to the appropriate group within your organization  ...  or have them visit 

CMG Canada at http://regions.cmg.org/regions/cacmg//index.html 

Tuesday Apr 24th, 2007
8:30 AM
Continental Breakfast

9:00 AM
Welcome 
9:05 AM
Did Something Change? Using Statistical Techniques to Interpret Service and Resource Metrics.


Frank Berezney - Kaiser Permanente
I
n a perfect world, one would always know the answer to that question. Unfortunately, nobody works in a perfect world. This paper will explore statistical techniques used to look for deviations in metrics that are due to assignable causes as opposed to the period to period variation that is normally present. Hypothesis Testing, Statistical Process Control, Multivariate Adaptive Statistical Filtering, and Analysis of Variance will be compared and contrasted. SAS code will be used to perform the analysis.  Exploratory analysis techniques will be used to build populations for analysis purposes.

This paper received the J. William Mullen award at the 2006 CMG Conference in Reno, Nevada.

Frank Bereznay is a long time member of the Computer Measurement Group and an active volunteer at the national and regional level.  He, and his wife Shana, have supported the Southern California region for more than 20 years. Frank is currently with Kaiser Permanente, a large vertically integrated provider of health care services.  He supports the National Information Technology Business Unit and is helping to implement an Electronic Medical Record application for the more than 8 million members who receive healthcare services from the Kaiser program.  Previously, Frank was at the Automobile Club of Southern California for 13 years and held a variety of Data Center management positions.

10:20 AM
Coffee
10:45 AM
Framework for doing Capacity Sizing for IBM System z9 and zSeries Processors 


Gord Neill – IBM
T

here are many steps to developing a successful capacity plan. Errors in any of these steps can cause the resulting capacity plan to incorrectly set an expectation for a new processor or LPAR  configuration change. This session will review the actual steps in the planning process which often cause these problems, and will focus on zPCR as the tool for doing proper CPU sizings.

Gord Neill is a Certified Consulting I/T Specialist with IBM Canada. He has 34 years experience with IBM in the Large Systems area, and is the Technical focal point for zSeries processors in Canada. He is also the Subject Matter Expert for Systems Assurance Reviews, a mandatory review for the installation of all zSeries and System z9 processors. For the past 20 years Gord has specialized in Capacity Planning and Performance, working with many IBM customers in diverse industries, including Banking, Insurance, Manufacturing, Retail, Government, Transportation and Utilities.
12:00 PM
Lunch (on your own)


1:30 PM 
Oracle Performance and Capacity Considerations 



Oleksiy Razborshchuk – Oracle

T

his presentation will cover important aspects of Oracle database performance and capacity management. We'll transition from old fashioned approaches using memory hit ratios to modern approaches based on wait events, from legacy tools to new tools for IT performance and capacity management professionals. Oracle kernel instrumentation for monitoring of critical DBMS events, automated tasks and processes related to usage of server resources, multiple dimensions of scalability will be covered. Overview of in-memory DBMS technology will be a bonus topic to conclude this presentation.
Oleksiy Razborshchuk has been part of the Oracle Corporation team for the past 10 years. He is currently a Principal Solution Architect with Oracle Corporation Canada. Oleksiy has participated in numerous proof-of-concept projects with Oracle customers, DBMS benchmarking and performance tuning engagements. He has presented at IT events such as the Toronto Oracle User Group, IBM, HP, Sun and Veritas user conferences, and various SIGs. He has also developed and led Oracle Database Grid hands-on training classes. Oleksiy is an Oracle Certified Professional-DBA and an Oracle Certified Instructor. 

2:45 PM
Coffee
3:00 PM 
Dealing with Oracle Database performance issues: 
The Magic is in the Details 



Tim Quinlan – TLQ Consulting
T

his presentation will cover some approaches towards dealing with different types of Oracle database  performance problems. Examples will come from recent real life situations that were encountered in development, testing and production Oracle systems. In this presentation, we will discuss the following topics:

- Volume testing. 

- Trend analysis and metrics to watch.

- Application trends and resource usage.

- Drilling down to problems.

- The easiest performance problem to solve.

- Insidious and difficult issues.

- Storage layout issues.

- Some tools that can help. 
Tim Quinlan (tquinlan@tlqconsulting.com) is an Oracle certified Database Administrator with experience in Oracle 7 thru Oracle10g Release 2. He has worked with Databases since 1981, performing the roles of DBA, architect, designer and implementer of enterprise-wide Data Warehouse and transactional Databases. Tim has spoken at many conferences, taught database courses and written feature articles for leading database publications. His main (professional) interest is designing and implementing very large, high-performance, high-availability database systems.
4:15 PM
Annual General Meeting

4:30 PM
Adjourn
CMG Canada Members’ Networking Session
Wednesday Apr 25th, 2007
8:30 AM
Continental Breakfast

9:00 AM
Welcome 
9:05 AM
Storage Performance: What Really Matters


Tony Mungal - EMC
W

hile many contributing technologies have evolved significantly to generate highly robust storage subsystems thereby solving many of the old storage related dilemmas, many new problems have arisen through the myriad of workloads and their constantly evolving states. This paper takes a scrutinizing look at the many demands on the Storage Environment and assesses the impact of the various technologies on what really matters – the business workload.  Specifically, it will examine some of the current topic areas such as: latency, overall performance, benchmarking, consolidation, partitioning, thin provisioning, replication, security, cost/IO, and others. 

Anthony Mungal is a Consulting Systems Engineer with the EMC Corporation in Massachussetts.  He lives and is based out of Boca Raton, Florida.  He has been with EMC since July 1993 in various positions including: Systems Engineer and Senior Product Manager.  Prior to joining EMC he spent seven years with the Amdahl Corporation in a variety of roles which provided valuable experience in a number of subject areas.  Prior to Amdahl, he was with StorageTek for about six years in positions of Sales Support, Systems Engineering Management, and Product Management.

He is a graduate of the University of Toronto with honours in both Mathematics and Computer Science.  He is the President of CMG Canada, which he helped co-found.  He has authored numerous papers on Processor Performance, I/O subsystems, Storage Management and other related topics which he has presented at forums such as Computer Measurement Group (National and Regional meetings), CMG International meetings (Australia, South Africa & the UK), SHARE, GUIDE and an assortment of other local IT related user groups.  He is a member of the Association for Computing Machinery (ACM).
10:20 AM
Coffee
10:45 AM
 The New Bottlenecks in Mainframe I/O


John Baker – IntelliMagic
I

f you can't measure it; you can't manage it.  This phrase is no more true than in the world of mainframe I/O performance.  Despite impressive breakthroughs in Disk Subsystem technology, there remains a substantial disconnect (pun intended) between the logical and physical view of our I/O infrastructure.  This session will discuss the challenges involved in managing Enterprise Disk Subsystems in a mainframe environment.  How many RMF metrics may actually mislead us into believing that things are running just fine; and how the old rules of thumb simply don't apply anymore.  We will discuss how architectural changes have shifted the most likely bottlenecks from the host system down to the Disk Subsystem components and why new levels of visibility and automation are required to avoid painful service level issues.
John Baker 15 years in mainframe industry.  10 years specializing in many aspects of mainframe performance, with a focus on Data Mirroring techniques and I/O performance.  Recently contracted by IntelliMagic to provide consulting expertise.  I have hosted informal sessions at CMG in the past and currently present to IntelliMagic's prospective and existing clients on a regular basis.
12:00 PM
Lunch  (on your own)


1:30 PM 
Application acceleration over the WAN 

how to make 3000KMs feel like 30 meters


Steven Flowers – Riverbed Technology
R

iverbed Technology’s presentation will cover the merits and methodology behind the exploding market of WDS (Wide Area Data Services).  The presentation will discuss the methods to overcome the limitations caused by bandwidth and latency, on application performance over the wide area network. The topic is relevant to those who are looking at Application Acceleration, Sight Consolidation, including its impact on back up and replication, and Bandwidth Optimization.

Steven Flowers has over twenty years experience in the technology market place, with focus on providing LAN and WAN solutions to organizations around the world. As Regional Sales Manager for Riverbed Technology, his current emphasis is on providing solutions to Canada’s FP 500 organizations to overcome application performance issues over the Wide Are Network.
2:45 PM
Coffee
3:15 PM 
Don's Diatribe V


Don Melton – Vatic Technologies 

A

s part of my job as a consultant I try to know a little bit about many things and a lot about a few things. This presentation represents an accumulation of the former.  It will identify some of what I believe are the most significant recent technology changes in the IT industry and elicit audience comments and discussion on them.  Past presentations have included discussions around such diverse topics as: Privacy Legislation, CPU Architectures, Internet Futures, and many others.  This session will be highly interactive, so bring your own ideas, comments, and gripes..

Don Melton received his Bachelor's degree in Engineering (Engineering Science option) from the University of Toronto in 1979. He is an active member and speaker at several local user groups (CMG Canada, NaSPA Ontario, COUG), a past presenter at SHARE, and a member of both the ACM and IEEE. 

His career in the IT industry has spanned many fields including the IT service provider, education, transportation, financial, and small business sectors.  He has also filled many diverse roles; working at various times as a systems programmer, capacity planner, performance analyst, IT manager, and enterprise architect.  Since 1997 Don has been providing IT consulting services (through Vatic Technologies) to guide businesses in developing an IT vision and in their selection and use of IT solutions to deliver to that vision.  
4:30 PM
Adjourn
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