Agenda CMG Canada Seminar:  April 20th/21st 2004 (Toronto)
TIME: 

8:30a.m. - 4:00 p.m. 

LOCATION:  
89 Chestnut Residence (U of T residence + meeting space)




89 Chestnut Street (next to City Hall, near Dundas Subway Stn.)
Please note NEW LOCATION
ATTIRE: Business attire or Business casual (hard-soled shoes, slacks, collared shirt)

If this program is not of interest to you, please pass it on to the appropriate group within your organization  ...  or have them visit 

CMG Canada at www.cmg.org/regions/cacmg/index.html 

Tuesday April 20th, 2004

8:30 AM
Continental Breakfast

9:00 AM
Welcome 
9:05 AM
Crossing the Bridge between Development and Quality Assurance 
Christopher Strand - Compuware Corporation

C

hris will discuss key concepts that assist in integrating the quality process into the development life cycle and provide development and quality teams the ability to ensure the highest level of software test coverage. Some of the areas to be addressed include: 

Software quality from the development perspective 

Considerations of when to start testing 

Techniques and tools for testing within the development environment 

The developers roles in testing 

Facilitating communication between testing and development teams 

Code coverage — achieving 100%, is it possible and how can I tell? 

Application performance — where to start measuring and collection metrics
Christopher Strand has spent the last 12 years in the IT industry with an intense focus on implementing quality assurance and development tool solutions. Currently he holds a position within Compuware Corporation were he assists a large variety of high profile corporations close the gap between their software quality and development efforts. Chris has been chiefly involved in evangelizing the concept of quality in development by participating in many keynote addresses and seminars with some of the most powerful corporations in the software industry today. His most recent address was with the Microsoft Dev Days Better Basic Canadian Tour. 

 (Abstract unavailable at press time)

10:20 AM
Coffee
10:35 AM
Measuring Virtual Tape Performance



Bill Gray - STK

W

hich metrics should I use to track performance and load on my virtual tape subsystem? What is important and what is not? I present a series of metrics (with associated philosophy) for tuning and capacity planning of virtual tape subsystems.

Bill Gray worked in the Toronto area IT community for eons before becoming a vendor. Bill has been with STK now for 16 years, the last 6 in Colorado. He is a software engineer in the virtual tape side of the house where he specializes in performance and planning for customers. Bill’s interests are statistics and modeling. He comes to Toronto once a year to ensure his kids (at York and Ryerson) get to eat something other than Kraft dinner for at least one night.

11:50 AM
Lunch (on your own)
1:25 PM
A Production Volume Test of a Large zOS WebSphere Application


Ken Beauchamp - RBC Royal Bank

I

n the Fall of 2003, RBC Royal Bank, began rolling into production a new CSR application using WebSphere on zOS.  Since the the bank had very little experience with a high volume application running under WebSphere on zOS, it was decided the application had to be tested under production loads to validate the infrastructure, WAS behavioural characteristics, application cost, reliability and performance.  The magnitude of the stress testing required was new to the bank, and after much deliberation, it was concluded it could not be conducted in any of the existing test environments and a new one was required.  This presentation consists of two logical parts.  The first, describes the test environment created and the test process.  The second part presents the actual test results.  

Ken Beauchamp has 30 years experience in IT and is currently Manager of Performance at the Royal Bank for zOS, iSeries and Unix.
2:40 PM
Coffee
2:55 PM 
Introducing the zAAP 



Gord Neill - IBM
S

o,  what is the zSeries Application Assist Processor (or zAAP for short)? Well, it is the newest, specialty workload processor on both the z890 and the z990 that provides a specialized z/OS Java execution environment for customers who desire the powerful integration advantages and traditional Qualities of Service and core strengths of the  zSeries platform. This optional feature, or assist processor, is designed to be a separate resource pool available to z/OS partitions dedicated to the execution of only Java workload cycles.

Gord Neill is a Certified Consulting I/T Specialist with IBM Canada.  He has 30 years experience with IBM in the Large Systems area, and is the Technical focal point for zSeries processors in Canada.  For the past 15 years Gord has specialized in Capacity Planning and Performance, working with many IBM customers in diverse industries, including Banking, Insurance, Manufacturing, Retail, Government, Transportation and Utilities.

4:10 PM
Adjourn
Wednesday April 21st, 2004

8:30 AM
Continental Breakfast

9:00 AM
Welcome
9:05 AM
IRD (Intelligent Resource Director)



Gord Neill - IBM
I

RD can be considered Stage II of Parallel Sysplex.  Stage I allowed the sharing of applications across processors, but what about applications running in the same footprint?  Are the resources being allocated the way you want?  WLM distributes the resource within an LPAR according to the installation's policy, but what about distribution among LPARs?  Hear how IRD steps in with management capabilities that dynamically direct CPU and I/O resource to the important workloads.  Topics to be covered include descriptions of the three IRD components, configuration considerations and documentation references.

Gord Neill (see bio above)
10:20 AM
Coffee
10:35 AM
The Mettle Test



Gord Neill – IBM 

W

hat happens when an important e-business application experiences a sudden spike in activity when the system is already 100% busy? What happens when an LPAR running the mission critical work in a Sysplex fails? With six different workloads running across five LPARs sharing 16 physical CPUs, what happens when a CPU fails?  The Mettle Test captures a real operational performance demonstration that highlights behavior that is not generally exposed by standard industry performance benchmarks. It was designed to illustrate the ability of the z/OS Workload Manager (WLM) and WebSphere to distinguish between high priority work and low priority work running in the same system, and manage workload priorities across systems in a Parallel Sysplex using the Intelligent Resource Director (IRD). The self-healing capabilities exposed by the Mettle Test include recovery from a processor failure, system failure, and application failure.

Gord Neill (see bio above)

11:50 AM
Lunch (on your own)
1:25 PM
Measuring Portal Usage
   
Robert Haddad – Project Performance Corporation 
T

he Presentation focuses on the use of data warehousing technology to analyze and report on portal usage. This kind of analysis is critical in many respects

· Administrators are acutely interested in usage data from the perspective of sizing hardware infrastructure and monitoring bandwidth. 

· Portal champions and other interested executives are interested in obtaining empirical portal usage metrics so as to validate their business case analysis. 

· Business stakeholders are interested in ensuring that their internal and external customers are getting value from their portal experience. 

· Finally, end users can benefit from seeing usage trends. 

Robert Haddad is a vice president with Project Performance Corporation. He has over 15 years of Experience in information management within the private and public sectors. He heads PPC’s New Media Solutions, a nationally recognized practice devoted to the use and deployment of advanced internet technologies, such as corporate, extranet and internet portals, and data mining and visualization tools. His team has deployed portals for over 45 clients within several vertical sectors including government, manufacturing, insurance, legal, banking, retail, and real estate. 

2:40 PM
Coffee
2:55 PM
Understanding Clustering Technologies
 

Kellman Meghu - Checkpoint

I

nstallation of clustering technology should provide improvements in performance. Surprisingly, this is not always the case. This presentation will describe the nature of server clustering, some strengths and weaknesses. The operation of a cluster in the presence of a firewall will also be discussed.  

Kellman Meghu started out as a Unix Administrator, but tired of constantly restoring his hacked UNIX boxes,  turned his attention to network security.  In a time when the Internet was just growing (1996) he developed and learned security strategies to protect various ISP's in Southern Ontario.  From there he developed a contract positions with various companies for ethical hacking sessions, that eventually led into the role of Security Administrator for EDS Canada in 1998.  As part of this role his responsibilities included design and implementation of Network Security, as well as policy documentation. By 2000 Kellman had moved on to new endeavors with a large Telecom company.  This presented for him the opportunity to work on design and implementation of network solutions, utilizing his experience with security practices, combined with new technologies such as Voice Over IP.  Today he has taken a position with the top market leader in Network Security software, and looks forward to the new role.


4:10 PM
Adjourn
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