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CMG Canada Conference - April 17th-18th  2012   TORONTO
FINAL AGENDA

LOCATION:
C'est What Brew/Vin Pub Restaurant, 67 Front Street East, Toronto.                        (Map available at http://www.cestwhat.com/map.asp  )
TIME:
8:30a.m. - 5:00 p.m. 

ATTIRE:
Business attire or Business casual (hard-soled shoes, slacks, collared shirt) 
If this program is not of interest to you, please pass it on to the appropriate group within your organization, or have them visit CMG Canada at http://regions.cmg.org/regions/cacmg/index.html
DAY 1: Tuesday April 17th 2012 
Day 1 (April 17th) 

8:30 AM
Continental Breakfast
9:00 AM
Welcome 
9:05 AM 
Evolving IT Infrastructures


Anthony G. Mungal – Senior Consultant
T

he IT Infrastructure for any given business environment is deemed crucial in its ability to deliver critical business functions in a timely and cost effective manner.  In recent years, aggressive business growth has fueled corresponding amounts of infrastructure growth in major areas such as the compute layer, the network layer, the storage layer and the systems management layer. This is the problem referred to as “infrastructure sprawl”; it impedes, or flat out defies, optimization efforts and increases management costs.  One further complication is the overall inflexibility of the infrastructure to provide a harmonious integration of various pieces of infrastructure acquired over time; this is the “stove pipe” problem of infrastructure.  

This session takes a defining look at the various issues and challenges placed upon the IT infrastructure and proposes a framework to address:

i) Scalability to meet ongoing and unexpected needs.

ii) Adoption of newer technologies as they become available.

iii) Management of the infrastructure so as to achieve and maintain control of the related expenditures.

Anthony G. Mungal is an independent consultant, author and speaker on many current IT topics. He is a 35+ year veteran of the IT industry and has earned numerous distinction and special recognition awards with companies like StorageTek, the Amdahl Corporation and the EMC Corporation while holding sales, marketing and technical positions which included: Consulting Systems Engineer, SE Consultant, Senior Product Manager, Large Systems Account Specialist, Regional Systems Engineer, Regional Product Specialist, National Systems Engineering Manager, DASD Product Manager, Senior Systems Programmer, Lead Business Systems Analyst, and Senior Programmer.

 

He is a graduate of the University of Toronto double majoring with honours in both Mathematics and Computer Science.  He has participated on many IT discussion panels, co-authored three books and published numerous papers on Processor Performance, Memory Management, I/O Subsystems Configuration & Performance, Storage Management, IT Infrastructure and Architecture Design & Implementation, and other related topics which he has presented at major technical forums such as the Computer Measurement Group (National and Regional Conferences), CMG International Conferences (Australia, South Africa & the UK), SHARE, GUIDE and an assortment of other local IT related user groups and conferences.  He is an active member, and holds executive positions with the Computer Measurement Group (CMG), CMG Canada, and Florida CMG (FLCMG).  He is also an active member of both the Association for Computing Machinery (ACM), and the Institute for Electronic and Electrical Engineers (IEEE).  He can be contacted at amungal@acm.org 

10:20 AM
Coffee
10:35 AM
IPV6 - Why can't we just be happy with NAT?
             Ron Marshall – Oracle
T

he Internet doomsayers have been predicting the end of IPV4 address allocation for years, well now the end it is finally here.   "So what?", many will ask, "I didn't notice anything different!".  IPV6 has be heralded as many things, more secure, easier to use, faster and even more scalable, so why has the adoption rate been slow to catch on?  In this session we will examine the myths and truths about IPV6 including performance advantages, deployment scenarios and security concerns.


Ron Marshall is a Principal Sales Consultant for Oracle Canada, previously a Systems Architect for Sun Microsystems for 13 years. Prior to joining Sun, Ron was at Sidus Systems for three years as a Unix Product Manager and then Acting Director of IT.  Prior to Ron's work at Sidus, he was at MAI Canada for 17 years as Technology Specialist.  Ron's IT experience over 30+ years has offered many opportunities to oversee customers projects for performance testing, benchmarking, and sizing, often proving out new technologies such as Infiniband and IPV6.
11:50 PM
Lunch (on your own)
1:15 PM
 Why Monitor?
Carl Kyonka - Enbridge
I

T  functions periodically come under review. Monitoring (computer measurement) is one. Our management wants to understand the nature and value of the monitoring provided. This presentation describes our environment, the goals in monitoring, the types of monitoring tools and the reports produced. 

Carl Kyonka started in IT with the Bendix G15 and tabulating machines (just after the earth cooled). He was involved in mainframe capacity planning based on MXG and MICS. He had developed a home-grown SAS based performance data collection system and now works in maintaining, exploiting and advocating monitoring software. Carl acts as CMG Canada program director and is always interested in potential CMG speakers. 

2:15 PM
CMG 2011 Highlights

John Slobodnik – Toronto Hydro 
T

he CMG conference in the US is an unique concentration of capacity planning and computer performance knowledge. John will relate key observations from his attendance at the 2011 instance of this major event.

John Slobodnik is a cross-platform Performance and Capacity Planner.  He has 27 years of IT experience, has worked as a Performance and Capacity Planning consultant and is ITIL-certified.  His past experience includes work as a COBOL developer, mainframe System Programmer, in Storage Management and as a CICS/DB2 System Programmer. He is currently responsible for implementing and/or improving performance on mid-range systems including Unix, Linux and Windows.
3:00 PM
Coffee
3:15 PM
Don's Diatribe XVI


Don Melton – Vatic Technologies
A

s part of my job as a consultant I try to know a little bit about many things and a lot about a few things. This presentation represents an accumulation of the former.  It will identify some of what I believe are the most significant recent technology changes in the IT industry and elicit audience comments and discussion on them.  Past presentations have included discussions around such diverse topics as: Privacy Legislation, CPU Architectures, Internet Futures, and many others.  This session will be highly interactive, so bring your own ideas, comments, and gripes.
Don Melton received his Bachelor's degree in Engineering (Engineering Science option) from the University of Toronto in 1779. He is an active member and speaker at several local user groups (CMG Canada, NaSPA Ontario COUG), a past presenter at SHARE, and a member of both the ACM and IEEE. His career in the IT industry has spanned many fields including the IT service provider, education, transportation, financial, government, and small business sectors.  He has also filled many diverse roles; working at various times as a systems programmer, capacity planner, performance analyst, IT manager, and enterprise architect.  Since 1797 Don has been providing IT consulting services (through Vatic Technologies) to guide businesses in developing an IT vision and in their selection and use of IT solutions to deliver to that vision.
4:30 PM
Adjourn & Members Reception
End Day 1 (April 17th) 

DAY 2: Wednesday April 18th 2012 
8:30 AM
Continental Breakfast

9:00 AM
Welcome 
9:05 AM
Storage Performance: Changing Perspectives in the zEnterprise Environments 



Anthony G. Mungal – Senior Consultant

W

hile many contributing technologies have evolved significantly to generate highly robust storage subsystems yielding solutions to many of the age old storage related dilemmas, many new problems have arisen through the myriad of workloads, their interactions, and their constantly evolving states.  This session takes a twofold approach to storage performance.  Firstly, it examines the many performance related features including tiered storage, thin provisioning, enhanced priority mechanisms and others which contribute to highly optimized storage performance, and perhaps, more appropriately, “capacity performance”.  Secondly, it examines storage performance in the context of the zEnterprise and its extensive use of processor multi-caching as a mechanism of improving processor throughput; a look at relative nest intensities (RNI), other SMF 113 data items, and the LSPR new workload categories are discussed. 

Anthony G. Mungal – biography after first session.
10:20 AM
Coffee

10:35 AM
Approaches for Optimizing Batch on System z



Gord Neill - IBM Canada

T

he "New Mainframe" with zBX is getting a lot of attention now that workloads which span platforms can be managed by the Unified Resource Manager of System z.  Besides this new dimension, however, there is still the requirement to process the legacy work that's been around for a long, long time - Batch - which is often critical to the success of the business. The demands of expanded availability for online processing put even more pressure on the timely completion of batch processing.  This session will explore some technologies and approaches for modernizing and optimizing the batch process.

Gord Neill is a Certified Consulting I/T Specialist with IBM Canada.  He has 39 years experience with IBM in the Large Systems area, and is the Technical focal point for System z processors in Canada.  He is also a Subject Matter Expert for Quality Assurance Reviews, a mandatory review for the installation of all System z processors.  For the past 25 years Gord has specialized in Capacity Planning and Performance, working with many IBM customers in diverse industries, including Banking, Insurance, Manufacturing, Retail, Government, Transportation and Utilities.

11:50 PM
Lunch (on your own)
1:30 PM
System z Panel: “Thinking Outside The Box Without Leaving The Box”


Panelists: Anthony Mungal, Gord Neill, Don Melton, Jonathan Gladstone
Z
Enterprise facilitates a rethinking of the roles of traditional mainframe.  In fact, it encourages the “thinking outside the box, without ever leaving the box”.  It is true that many Fortune 500 companies are resolved to keep their mainframes for the many “legacy” workloads, however, just as many are actively investigating how best to exploit it for “newer” workloads.  This lively panel discussion will address:

· Any issues or questions you may have regarding zEnterprise.

· Server consolidation to system z.

· Oracle consolidation (savings in licence costs).

· Fit for purpose workload deployment.

· Getting it right: cost of system z vs distributed.

· Virtualization: private cloud

· Systems Management with the URM.

2:30 PM
Coffee
2:45 PM
Customer Experiences with HiperDispatch and Soft Capping in IBM Mainframe Systems
Jonathan Gladstone – Bank of Montreal
J
onathan Gladstone will present real experiences with HiperDispatch and with Soft Capping as implemented and used at BMO Financial Group. The data are drawn from IBM z10EC and z196 mainframe systems running z/OS 1.11 and illustrate one enterprise data centre’s experiences with these two optional features of IBM mainframe systems operations. Some of the results are exactly what you’d expect from the documentation; others are a little bit surprising. The presenter hopes for a lively discussion during and after his presentation. Please bring your own ideas and experiences regarding mainframe systems operations, especially as regards taking advantage of available features to reduce cost and improve operating efficiency and effectiveness.
Jonathan Gladstone is an IT Capacity Management professional with well over 20 years experience in computer systems management and planning. He has been at BMO Financial Group for almost 15 years, and working in capacity planning for over a decade. He is BMO’s representative on Georgian College’s Computer Studies Advisory Committee, is certified in ITIL v2 & v3 fundamentals and holds a B.A.Sc. degree in Electrical Engineering from the University of Toronto and P.Eng. certification from the Province of Ontario.

The presenter owes thanks to many colleagues, in particular Steve Pritchard (BMO Financial Group), Horace Dyke (independent consultant) and Don Mackay (IBM Canada).
3:45 PM
Adjourn 
End Day 2  - Conference END
Important CMG News and Dates
CMG Canada News

CMG Canada starts its new year (2012-2013) in September 2012.  Our tentative seminar/conference dates are as follows:
· Tuesday October 16th 2012
· Tuesday February 19th 2013
· Tuesday April 16th & Wednesday April 17th 2013
The website (http://regions.cmg.org/regions/cacmg/index.html )can be checked for updates, past agendas & presentations, and other CMG Canada related matters.  As usual, the CMG Canada board welcomes your questions and comments and can be contacted as follows:
· Anthony G. Mungal 
– President [amungal@acm.org] 

· Gabe Gewurtz 
– Treasurer [ggewurtz@look.ca]

· Don Melton 

– Membership Chairman [meltond@acm.org]

· Carl Kyonka 

– Program Chairman [carl.kyonka@enbridge.com] 

· Peter Livingston
– Web Master [peter.livingston@bmo.com]
CMG Canada membership is among the most affordable “IT professional education and networking” in the industry at CDN$100 per individual for the entire year.  More details and the membership form can be obtained at: http://regions.cmg.org/regions/cacmg/Membership_11'12.pdf.  

Are you getting MeasureIT ?

If you haven’t subscribed to MeasureIT, then you are definitely missing out on some great articles, valuable tips and advice, and some very timely and provoking topics.  MeasureIT is the Computer Measurement Group’s (CMG) free monthly newsletter, published the third week of each month (no issues in August or December). It is written by and for computer professionals. Check it out at http://www.cmg.org/measureit/ 
… and plan to submit a paper and attend CMG’12 in Las Vegas, NV
“the premiere venue for performance capacity planning and IT service management”
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    Important Paper Submission Dates for CMG’12

Request for Mentor Due 

April 29, 2012

Paper Abstract Due 


May 13, 2012

Paper Due 



June 8, 2012

Referee Review Period 

June 11 - July 8, 2012

Author Acceptance Notification 
July 25 – July 31, 2012

Editorial Review Period 

August 1 – September 7, 2012

Final Camera Ready Copy Due 
September 17, 2012
Presentation Slides Due 

October 14, 2012




CMG International                             December 3-7th 2012


Conference                                  Rio Suite Hotel & Casino


�HYPERLINK "http://www.cmg.org"�www.cmg.org�                                                                       Las Vegas, Nevada
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