Agenda CMG Canada Seminar:  January 25th 2005 (Toronto)
TIME: 

8:30a.m. - 4:00 p.m. 

LOCATION:  
89 Chestnut Residence (U of T residence + meeting space)




89 Chestnut Street (next to City Hall, near Dundas Subway Stn.)
NOTE: This seminar is being sponsored in part by Compuware, Inc. 
ATTIRE: Business attire or Business casual (hard-soled shoes, slacks, collared shirt)

If this program is not of interest to you, please pass it on to the appropriate group within your organization  ...  or have them visit 

CMG Canada at www.cmg.org/regions/cacmg/index.html 

Tuesday January 25th, 2005

8:30 AM
Continental Breakfast

9:00 AM
Welcome 
9:05 AM
On the Importance of Infrastructure and Architecture in Storage Subsystems
Anthony G. Mungal – EMC Corporation

S

torage Subsystems continue to undergo profound changes – a natural consequence of the demanding and diverse requirements of businesses today.  Everyone, from the smallest environment to the largest alike, is grappling with mechanisms on how to accommodate change in their infrastructure to support unprecedented data and information growth, while at the same time provide high availability, acceptable performance, and optimal cost.  

This session examines the requirements of the Storage Infrastructure and elements of the Storage Architecture required to support them.  The Storage Architecture is scrutinized from at least the following perspectives: 

· mechanisms of storage and access,

· effective and comprehensive management of resources with an eye to reducing TCO and operational costs,

· resilience in scalability,  

· comprehensive data protection schemes,

· replication strategies to support Disaster Recovery and Business Continuity, 

· and last but not least differential performance objectives.  

References to commonly deployed architectures will be highlighted. 

Anthony Mungal is a Consulting Systems Engineer with the EMC Corporation in Massachussetts.  He lives and is based out of Boca Raton, Florida.  He has been with EMC since July 1993 in various positions including: Systems Engineer and Senior Product Manager.  Prior to joining EMC he spent seven years with the Amdahl Corporation in a variety of roles which provided valuable experience in a number of subject areas.  Prior to Amdahl, he was with StorageTek for about six years in positions of Sales Support, Systems Engineering Management, and Product Management.

He is a graduate of the University of Toronto with honours in both Mathematics and Computer Science.  He is the President of CMG Canada, which he helped co-found.  He has authored numerous papers on Processor Performance, I/O subsystems, Storage Management and other related topics which he has presented at forums such as Computer Measurement Group (National and Regional meetings), CMG International meetings (Australia, South Africa & the UK), SHARE, GUIDE and an assortment of other local IT related user groups.  He is a member of the Association for Computing Machinery (ACM).
10:20 AM
Coffee
10:40 AM
Applications and the infrastructure that support them


Christopher King - Compuware

A

s Applications have become a more crucial and integral part of everyday business it has also become more important for these applications to perform at the utmost optimization and economic value. Applications are also becoming more and more complex and complicated to maintain. IT organizations are being asked to mange these applications, implement solutions, and in some cases develop and customize. With the mounting pressure and expectations being placed on IT departments to deliver these applications they are often facing shrinking budgets, cuts in human and physical resources. 

So how does a Company accomplish this daunting task with increased limitations? The season’s new buzzwords appear.  Proactive monitoring, SLA's, baselines, trend analysis, more with less. In the IT world, Application Performance Management is the new black.

Christopher King has been working and evolving in the ever changing IT field for over 15 years. With his diverse background in hardware configuration and design, software integration and network infrastructure management, his move to application performance monitoring over 5 years ago was a logical one. During that time he has enabled cutting- edge service providers, fortune 500 companies and governments utilize the potential of their applications, implement best practices for application delivery, and empowering them to initiate proactive and preventative solutions to service management.   

12:00 AM
Lunch (Courtesy of Compuware)
1:00 PM
Infrastructure Architecture: Who, What, Why, When and How



Don Melton – Vatic Technologies

T

Here is a pervasive business challenge today to provide a flexible, scalable, cost-effective infrastructure to support rapidly changing business applications. Architecture, specifically Infrastructure Architecture, provides an overall structure that enables the rapid deployment of well behaved, manageable infrastructure technologies. The Infrastructure Architecture can provide a valuable tool for measuring and managing those technologies.

This presentation will:

· Identify the business benefits that can be realized through the use of architecture.

· Define “architecture” in the context of IT infrastructure.

· Suggest some specific architecture “artifacts” that have proven to be of practical benefit.

· Point out some of the challenges and obstacles that hinder the development and/or use of an architecture.

Don Melton is a senior consultant with vatic Technologies Limited, a small consulting organization that works with its clients to create strategic IT solutions for them. Don has an Engineering degree from University of Toronto and over 25 years experience in the IT industry. Don is an active member in the Toronto IT user groups community, both as a speaker and regular attendee.

2:15 PM
End of CMG Seminar
2:30 PM 
Compuware Vendor Session



Vantage Users Group


5:00 PM
Adjourn 
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